Annex A - General Terms and Conditions of EgoSecure GmbH

Additional Terms and Conditions for EgoSecure Endpoint Security

Open Source

Parts of the Software contain open source software from third party providers that is subject to third
party terms and conditions (“Third Party Provider Terms and Conditions”). A list of all open source
software from third party providers and the associated Third Party Provider Terms and Conditions is
available in the Software notice.txt file. In the event of a contradiction between the terms and
conditions of a third party and the Terms and Conditions of this Agreement, the terms and conditions
of the third party shall take precedence, however solely in connection with the third party’s relevant
open source software. EgoSecure shall accept no guarantee or liability in relation to open source
software from third party providers.

Certain elements of the Software are available on the Internet. In order to use the Software or
certain Software features, the Licensee must (i) enter the numerical code (“license key”) provided by
EgoSecure; (ii) the Licensee may be asked to create or use a user account. The Licensee shall be
solely responsible for all activities that take place in its account and must keep its user account
password and license key in a safe place. The Licensee must inform EgoSecure without delay of any
unauthorized use of its user account or license key.

Upon expiry or termination of its license to use the Software, the Licensee must stop using the
Software and permanently delete or return all copies of the Software and documentation (together
with the associated license key) and confirm that it has done so in writing.

EgoSecure may terminate a granted license extraordinarily in the event of a violation of the above
terms and conditions.



